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General Instructions to Candidates : 

 There is a ‘Cool-off time’ of 20 minutes in addition to the writing time. 

 Use the ‘Cool-off time’ to get familiar with questions and to plan your answers. 

 Read questions carefully before answering. 

 Read the instructions carefully. 

 Calculations, figures and graphs should be shown in the answer sheet itself. 

 Malayalam version of the questions is also provided. 
 Give equations wherever necessary. 
 Electronic devices except non-programmable calculators are not allowed in the 

Examination Hall. 

 

    20   ‘  ’  .  

 ‘  ’     
 . 

      . 

    . 

  , , ,    
. 

   . 

    . 

      
    . 
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I. Answer the following questions from 1 to 8. Each carries 1 score. (8  1 = 8) 

1. Warehousing provides ______ utility. 

 (a) Time (b) Place 

 (c) Risk (d) Finance 

 

2.  Fill in the blanks as per hint given. 

 (a) State Bank of India – Public Sector Bank. 

 (b) HDFC Bank – ______ ? 

 

3.  Respecting religious sentiments of society is an example of ______ kind of social 

responsibility of business. 

 (a) Ethical (b) Legal 

 (c) Economic (d) Discriminating 

 

4.  List any ‘one’ method of payment mechanism in online transactions. 

 

5.  Identify the document which acknowledges debt of a company. 

 (a) Share (b) Debenture 

 (c) Stock (d) All of these 

 

6.  Name any one institution constituted for supporting small business in India. 

 

7.  Trade between two persons belong to the same country is called ______. 

 (a) External trade  (b) Internal trade 

 (c) Foreign trade (d) International trade 

 

8.  Which among the following is a mode of entry in to international business ? 

 (a) Contract manufacturing (b) Joint ventures 

 (c) Wholly owned subsidiaries (d) All of these 
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I. 1  8   . 1  . (8  1 = 8) 

1.  ______  . 

 (a)  (b)  

 (c)  (d)  

 

2.    . 

 (a)    ______    

 (b) ....  ______ ? 

 

3.        
    ? 

 (a)  (b)  

 (c)  (d)  

 

4.          
. 

 

5.         ? 

 (a)  (b)  

 (c)  (d)  

 

6.       
    . 

 

7.        ______  
. 

 (a)   (b)   

 (c)   (d)    

 

8.       ? 

 (a)    

 (b)  

 (c)      

 (d)  
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II. Answer any three of the following questions from 9 to 14. Each carries 2 scores.  

     (3  2 = 6) 

9. Mohan, a teacher in Ernakulam bought a car for ` 5 lakhs. After two months be sold it 

to Raju for ` 6 lakhs. Is it a business activity ? Why ? 

10. List any two privileges of a Private Company. 

11. List out the stages in the formation of a Private Company. 

12. What do you mean by working capital ? 

13. Briefly explain any two problems faced by small business in India. 

14. Suggest any two products suitable for vending machines. 

 

III. Answer any three of the following questions from 15 to 20. Each carries 3               

scores.   (3 3 = 9) 

15. Write any ‘three’ features of a Co-op – society. 

16. List out any ‘three’ merits of a Statutory Corporation. 

17. Who is a promoter ? List out any two functions of him. 

18. Describe the term ‘retained earnings’. 

19. Write a short note on ‘District Industries Centre’. 

20. Differentiate between licensing and franchising. 

 

IV. Answer any four of the following questions from 21 to 30. Each carries 4                 

scores.   (4  4 = 16) 

21. Classify the following industries in to extractive, genetic, manufacturing and 

construction. 

 (a) Mining  (b) Poultry farming 

 (c) Building a dam (d) Sugar production 
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II.   9  14    3 

  . 2  . (3  2 = 6) 

9.    5      . 

     6     

.   ?  ? 

10.      . 

11.      . 

12.     ? 

13.        

. 

14.       . 

 

III. 15  20    3   . 

3  . (3  3 = 9)  

15.      . 

16.      . 

17.    ?     

. 

18. ‘’  . 

19.     . 

20. ,   . 

 

IV. 21  30    4   . 

4  . (4  4 = 16) 

21.     ,  

,  ,     

. 

 (a)   (b)  

 (c)   (d)   
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22. Match the following : 

A B 

(a) Partnership – Member 

(b) Joint Stock Company – Partner 

(c) Sole Proprietorship – Shareholder 

(d) Co-op – society – Sole Trader 

23. Explain any four features of a departmental undertaking. 

24. What you mean by e-banking ? Give two examples for e-banking services. 

25. Write a short note on the following : 

 (a) Bonded warehouses 

 (b) Government warehouses  

26. What is outsourcing of services ? List out any two benefits of it. 

27. Briefly explain any four causes of environmental pollution. 

28. Describe any four clauses of memorandum of association. 

29. Write four differences between share and debenture. 

30. List out any four differences between domestic business and international business. 
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22.   . : 

  

(a)   –  

(b)    –  

(c)   –  

(d)   –   

 

23.      . 

 

24. -  ? -    

. 

 

25.      . 

 (a)   

 (b)   

 

26.     ?    . 

 

27.       

. 

 

28.      . 

 

29.      . 

 

30.        

 . 
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V. Answer any five questions of the following from 31 to 40. Each carries                      

5 scores.   (5  5 = 25) 

31. Match the following : 

A                B 

(a) Hindrance of place – Insurance 

(b) Hindrance of risk – Transport 

(c) Hindrance of finance – Advertising 

(d) Hindrance of knowledge – Warehousing 

(e) Hindrance of time – Banking 

32. Briefly explain any five features of a Joint Stock Company. 

33. Explain any two principles of insurance applicable to life insurance. 

34. Describe the following : 

 (a) e-commerce 

 (b) cash on delivery 

35. How business import its responsibility to the following interest groups ? 

 (a) Owner 

 (b) Worker 

 (c) Consumer 

 (d) Government 

 (e) Community 
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V. 31  40    5   . 

5  . (5  5 = 25) 

31.    : 

  

(a)   –  

(b)    –  

(c)   –  

(d)    –   

(e)   –  

 

32.       . 

 

33.       . 

 

34.   . 

 (a) - 

 (b)    

 

35.  ,     

 ? 

 (a)  

 (b)  

 (c)  

 (d)  

 (e)  
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36. Explain the concept of social responsibility of business ? Give two examples for 

discretionary responsibility of business. 

37. Write any five differences between Memorandum of Association and Articles of 

Association. 

38. What are Departmental Stores ? Briefly explain any three features of it. 

39. Differentiate between Public Company and Private Company. 

40. What are global enterprises ? List out any three features of it. 

 

VI. Answer any two of the following questions from 41 to 44. Each carries 8                  

scores.   (2  8 = 16) 

41. What is Commerce ? Briefly describe the various functions of Commerce. 

42. What is Partnership Deed ? What are its contents ? 

43. Illustrate the various functions performed by Commercial Banks in India. 

44. Identify the large scale retailing business unit selling wide variety of consumer products 

on the basis of self service ? List out any six features of it.  

__________ 
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36.      .  
    . 

 

37.   ,    
    . 

 

38.     ?    
  . 

 

39.  ,    . 

 

40.     ?    
. 

 

VI. 41  44    2   . 

8  . (2  8 = 16) 

41.   ?    . 

 

42.    ?     ? 

 

43.      . 

 

44.         
       ? 
   . 

__________ 
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